To: WHO members

Re: 2010 opportunities for education

WHO surveyed its membership for education topics, and then to prioritize those
topics. Below, you'll see what we're planning to meet your expressed needs.
Many of the topics you requested will be covered at the Spring Annual
Convention, and many others will receive independent treatment. This brief
survey will help us know how to plan. Thank you for making your check marks
and replying to our little questionnaire.

1. WHO's spring convention will be held April 19-21 in Stevens Point.
Please indicate your staff's likely participation.

___ More than one will probably attend.
____One will probably attend.
___It's not likely anyone will attend from our staff.

2. WHO is offering a coding workshop, and optional certification exam, in
Wisconsin Dells in March. Please indicate your staff's likely participation:

___ More than one will probably attend.
____One will probably attend.
___It's not likely anyone will attend from our staff.

3. WHO is offering a coding workshop, and optional certification exam, in
Eau Claire in October. Please indicate your staff's likely participation:

___ More than one will probably attend.
____One will probably attend.

___It's not likely anyone will attend from our staff.

More on next page....



4. WHO will present a "webinar" by Fazzi Assicates on the subject of the
new, federally mandated, patient satisfaction surveys. Please indicate your
agency's likely participation.

___ More than one will probably participate.

____One will probably participate.

___It's not likely anyone from our staff will participate.

5. WHO will bring back Aaron and Karen from BKD, along with the new data
from Jeff Lewis, for a day of examining Medicare data specific to your
agency and of consulting on how you can improve your Medicare bottom
line (and look at how well your previous changes are helping). Most likely
this will be in November. Please indicate your staff's likely participation in
this one-day event.

___ More than one will probably attend.

____One will probably attend.

___It's not likely anyone will attend from our staff.

6. WHO will offer a one-day OASIS C workshop in September in Wisconsin
Rapids. Please indicate your staff's likely participation.

___ More than one will probably attend.

____One will probably attend.

___It's not likely anyone will attend from our staff.

7. WHO is hoping to offer a one-day workshop, with Cindy Kraft, on therapy
compliance and therapist as part of a team. (Perhaps in May?) Please
indicate your staff's likely participation.

___ More than one will probably attend.

____One will probably attend.

___It's not likely anyone will attend from our staff.

More on next page....



8. WHO hopes to offer two one-day workshops on wound care and skin
issues as they relate to OASIS, therapy and outcomes -- one in Eau Claire
and one in the Fox Valley (perhaps during the summer). Please indicate
your staff's likely participation.

____More than one is likely to attend in Eau Claire.

____More than one is likely to attend in Fox Valley.

____One s likely to attend in Eau Claire.

____One s likely to attend in Fox Valley.

___ ltis not likely anyone will attend from our staff.

9. WHO hopes to offer a one-day workshop on chart auditing for accuracy
as it relates to payment and good nursing. Please indicate your agency's
interest.

____More than one is likely to participate.

___One is likely to participate.

___ltis not likely anyone will attend from our staff.

____We would be more likely to participate if this were a teleconference or
webinar.

10. WHO hopes to offer a one-day workshop on documentation. Please
indicate your staff's interest.

____More than one is likely to participate.
___One is likely to participate.
___ltis not likely anyone will attend from our staff.

____We would be more likely to participate if this were a teleconference or
webinar.

More on next page....



11. WHO is hoping to offer a workshop updating home care providers on
federal regulations. Please indicate your staff's likely participation.

____More than one is likely to participate.
___One is likely to participate.
___ltis not likely anyone will attend from our staff.

____We would be more likely to participate if this were a teleconference or
webinar.

12. WHO is planning half-day workshops in emergency planning for your
agency, your staff and your patients. Please indicate your staff's likely
participation.

____More than one is likely to attend in Eau Claire.

____More than one is likely to attend in Appleton.

____More than one is likely to attend in Oconomowoc.

____One s likely to attend in Eau Claire.

____One s likely to attend in Appleton.

___One s likely to attend in Oconomowoc.

___ ltis not likely anyone will attend from our staff.

One last page, one final question....



13. WHO is hoping to hold half-day workshops in which state surveyors
educate on how to avoid survey problems and citation. Please indicate
your staff's likely participation.

____More than one is likely to attend in Eau Claire.

____More than one is likely to attend in Appleton.

____More than one is likely to attend in Oconomowoc.

____One s likely to attend in Eau Claire.

____One s likely to attend in Appleton.

___One s likely to attend in Oconomowoc.

___ ltis not likely anyone will attend from our staff.

After completing, send to wishomecare @earthlink.net

Thank you!



